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6 Steps to Setting
Up for Success




Hey You!

Are you ready to get ahead of the game for your
next terme

Do you have the tools you'll heed to set up @

new term at your kids clube From providing o
smooth customer journey to having a top-class
communication system with parents, there’s a lotf o
get done ahead of a new term!

Let’s get into it so you can be prepared and feel
ready for all the great things your club has in storel




Booking & Payments

Are you giving parents a convenient
way to book and pay for your classes?

60% of kids club’s bookings now come from
Facebook, so making sure that parents can easily
book straight from your page is cruciall

The ClassForKids online system helps you keep on top
of bookings and removes the headache of manual
admin. The system allows you to embed your booking
schedule directly to your Facebook page, other
social channels and your website. It's a win-win for
you and your customers!






Utilise an online system that allows you to store all
the contact information in one safe place for quick
access. For example, ClassForKids allows you to
access emergency contact details straight from
class registers and send important updates via
email and SMS at the press of a button!




Registration Questions

Are you using the customer onboarding
process to your advantage? Start the
hew term as you mean to go on!

If you aren’t using your customer onboarding process
to learn more about your new customers, you're
missing out! How do you do this¢ You ask the right
and relevant questions! Asking questions around the
following are particularly useful:




Robust Policies

Are you using the customer onboarding
process to your advantage? Start the
hew term as you mean to go on!

Be sure to share your policies with parents so they have
all the key info about your club prior to signing up.

Your terms and conditions should give full transparency
on your club rules, guidelines and procedures.




Relevant Incentives

Are you using the customer onboarding
process to your advantage? Start the
hew term as you mean to go on!

Parents already with you will appreciate a reward for
their custom. Try offering them a ‘bring a friend’ or
loyalty discount to secure them for the new term.

Interested parents can be enticed with early bird
discounts or invitations to a trial to showcase your
club’s value.




SIMON SAYS

 DANCE ;

simonsaysdance.com

CHARWTY

“Ever since we switched to ClassForKids our booking,
process has really improved and saved us a lot of

time. It's a very easy program to learn and use and it
has N a life saver for our company. | would highly
I end it to anyone who runs clubs for kids.”
- Asirid, Wallace Chess
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